Basic

Heat Pump Service Plan

No Diagnostic charge between
8:00am and 4:30pm weekdays

Two Annual Cleanings & Inspection
of your residential Heat Pump
System

Check & Adjust Belt Tension

Clean & Check Condensate drain
Check Refrigerant

Lubricate Motors and Moving Parts
Clean filters or replace up to

(2) two 1” Disposable Filters

SR e =

15% discount on parts and labor

$100.00 allowance towards the
replacement of a central air
conditioning system

Deluxe

Heat pump Service Plan

No Diagnostic charge between
8:00am and 4:30pm weekdays

Two Annual Cleanings & Inspections
of your residential Heat Pump
System

Check & Adjust Belt Tension

Clean & Check Condensate drain
Check Refrigerant

Lubricate Motors and Moving Parts
Clean filters or replace up to

(2) two 1” Disposable Filters
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Free Repair or Replacement of the
following when due to normal use
and when readily available from
normal sources of supply

Contactor

Fan Center

Fan Relay

Capacitors

Non-Programmable Thermostat

S G e =

$100.00 allowance towards the
replacement of a central air
conditioning system

15% discount on parts and labor
not covered

General Conditions

1. Acceptance of this plan by Service
Oil Company is subject to an inspection
of the heating equipment by a company
representative.

2. This plan will be effective only if fully paid
according to terms.

3. Coverage under this plan will automatically
renew for consecutive one year periods unless
the customer or Service Oil Company gives
written notice of cancellation prior to end of
the plan year.

4. This plan does not cover damage to the
Heat pump due to flooding or any other water
related disaster.

5. Non-emergency and preventative
maintenance checks must be scheduled
Monday through Friday 8:00am-4:30pm,
excluding holidays. After hour calls may be
subject to other charges.

6. This plan does not include repairs to
general household wiring.

7. This plan is designed for residential use
only.

8. Coverage under this plan is secondary to
coverage under other insurance plans held by
customers

9. This plan does not include coverage for pre-
existing conditions.

10. No refunds will be granted upon
cancellation of this plan.

Effective Date:
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